
JETOUR AUTOMOBILE MALAYSIA SDN BHD 

PERSONAL DATA PROTECTION NOTICE 

For Event, Roadshow & Lead Collection 

1. Personal Data Collected 

JETOUR Automobile Malaysia Sdn Bhd ("JETOUR Malaysia", "we", "us" or "our") may collect 

personal data provided by you during our roadshows, exhibitions, showroom events, test-drive 

activities, campaigns or other JETOUR events. This may include your name, mobile number, email 

address, location or preferred dealership, vehicle/model interest, test-drive or purchase interest, and 

other information voluntarily provided by you. 

2. Purpose of Collection and Processing 

Your personal data may be collected and processed for purposes including responding to your 

enquiries, arranging test drives, sales and authorised dealer follow-up, customer relationship 

management, event administration, and other purposes directly related to your interest in JETOUR 

products and services. 

3. Marketing Communications 

Where you have provided your consent, JETOUR Malaysia may contact you regarding JETOUR 

products, promotions, campaigns, events and other marketing communications through telephone, 

email, SMS, WhatsApp or other communication channels. 

4. Disclosure of Personal Data 

Where necessary for the purposes stated above, your personal data may be disclosed to JETOUR 

Malaysia's authorised dealers, related companies, appointed agencies, vendors and service 

providers, as well as parties required by law or relevant authorities. 

5. Your Rights 

Subject to the Personal Data Protection Act 2010, as amended from time to time ("PDPA"), you may 

request access to or correction of your personal data, withdraw your consent where applicable, or 

request to opt out of direct marketing communications by contacting us using the details below. 

6. Provision of Personal Data 

The provision of personal data requested for an enquiry, test drive, booking or other requested service 

may be necessary for us to process your request. If you do not provide the required information, we 

may not be able to provide the relevant service or follow up on your request. 

7. Contact Information 

For enquiries regarding the collection, use, disclosure or processing of your personal data, or to 

exercise your rights, please contact: 

 

JETOUR Automobile Malaysia Sdn Bhd – 202401016298 (1562148P) 

3A, Persiaran Kerjaya, 

Seksyen U1, Glenmarie, 

40150 Shah Alam, Selangor 

Email: cs@jetourmalaysia.com 

Customer Care Hotline: 1800-88-8778 


